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Two-step leverage: managing constraint in organizational politics. 
Administrative science quarterly, 38:1-19, March 1993. 
Descriptors: *Organizational behavior--Research / Literature reviews. 


4-95 
Garnett, James L. 
Coping with rumors and grapevines: tactics for public personnel management. 
Review of public personnel administration:12:42-49, May-August 1992. 
Descriptors: *Grapevine--Research / *Communication in personnel management / 
*Organizational behavior. 


4-96 
Grote, Dick and Jim Wimberly. 
Peer review. Training, 30:51-55, March 1993. 
Descriptors: *Problem solving--Group method / *Grievances. 


4-97 
Kuratko, Donald F. and others. 


Implementing entrepreneurial thinking in established organizations. S.A.M. 
advanced management journal, 58:28-33+, Winter 1993. 
Descriptors: *Entrepreneurship / *Creative thinking. 


4-98 
Moskal, Brian S. 


Company loyalty dies, a victim of neglect. Industry week, 242:11-12, March 1, 
1993. 


Descriptors: *Organizational commitment / *Organizational behavior. 


ORGANIZATIONS 
4-99 
Keeton, Kato B. and Berhanu Mengistu. 
The perception of organizational culture by management level: implications for 


training and development. Public productivity & management review, 16:205-213, Winter 
1993. 


Descriptors: *Corporate culture-—-Research / *Training needs analysis—-Research. 


4-100 
Kiel, L. Douglas. 


Nonlinear dynamical analysis: assessing systems concepts in a government agency. 
Public administration review, 53:143-153, March-April 1993. 


Descriptors: *Organizational analysis--—Research. 


16 





ORGANIZATIONS (Cont'd) 
4-101 
Mueller, Charles W., Jean E. Wallace and James L. Price. 


Employee commitment: resolving some issues. Work and occupations, 19:211-236, 
August 1992. 


Descriptors: *Organizational commitment-—-Research. 


4-102 

Organizational culture, rule-governed behavior and organizational behavior management : 
theoretical foundations and implications for research and practice. Journal of 

organizational behavior management, 12:1-21+, No. 2 1992. 

Special issue. 

Partial contents: Evolution of organizational cultures as selection by 
consequences: the Gaia hypothesis, metacontingencies, and organizational ecology, 
by T. C. Mawhinney; Relating behavior analysis to the organizational culture concept 
and perspective, by James Eubanks and Kenneth E. Lloyd; A theory of rule-governed 
behavior and organizational behavior management, by Richard Malott; Contingency 
specifying stimuli: the role of "rules" in organizational behavior management, by 
Judy Agnew and William Redmon; Organizational behavior management within structural 
and cultural constraints: an example from the human service sector, by Beth Sulzer- 
Azaroff, Martin Pollack and Richard Fleming. 

Descriptors: *Corporate culture--Research / *Organizational behavior-—- 

Research / *Organizations-—-—Climate-—-Research. 


ORIENTATION 
4-103 
Ostroff, Cheri and Steve W. J. Kozlowski. 
The role of mentoring in the information gathering processes of newcomers during 


early organizational socialization. Journal of vocational behavior, 42:170-183, April 
1993. 


Descriptors: *Orientation--Methods / *Socialization-—-Methods / *Mentors / 
Literature reviews. 


OVERSEAS PERSONNEL 
4-104 
Bredin, James. 


Old world lessons: why Europe trains managers in Japan. Industry week, 
242:55-56, March 1, 1993. 


Descriptors: *Overseas executives--Training / *Overseas personnel--Training—- 
Comparative studies. 


4-105 
Cherian, Joy. 


Enforcement of American workers’ rights abroad. Labor law journal, 43:563-566, 
September 1992. 


Descriptors: *Overseas personnel-—Cases. 
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PARTICIPATIVE MANAGEMENT 

4-106 

Caroselli, Marlene. 
The quest for quality. Secretary, 53:11-13, April 1993. 
Descriptors: *Secretaries--Abilities / *Quality circles. 


4-107 
Collins, Dennis, Larry Hatcher and Timothy Ross. 

The decision to implement gainsharing: the role of work climate, expected 
outcomes, and union status. Personnel psychology, 46:77-104, Spring 1993. 


Descriptors: *Financial incentives--Research / *Participative management-—- 
Research. 


4-108 
Schubert, Susan D. 
No more excuses. Secretary, 53:14+, April 1993. 


Descriptors: *Quality circles / *Secretaries--Abilities /*Problem solving 
—-Group method. 


PERFORMANCE EVALUATION 
4-109 
McGarvey, Robert and Scott Smith. 


When workers rate the boss. Training, 30:31-34, March 1993. 
Descriptors: *Subordinates' appraisals / *Supervisors-——Evaluation. 


4-110 
Roberts, Gary E. 
Linkages between performance appraisal system effectiveness and rater and ratee 
acceptance. Review of public personnel administration, 12:19-41, May-August 1992. 
Descriptors: *Performance evaluation-—Research. 


4-111 
Witt, L. Alan and Jennifer G. Myers. 

Perceived environmental uncertainty and participation in decisionmaking in the 
prediction of perceptions of the fairness of personnel decisions. Review of public 
personnel administration, 12:49-56, May-August 1992. 

Descriptors: *Performance evaluation-—-Research / *Decision-making / 

*Supervisors-——Abilities. 





PERSONNEL ADMINISTRATION 
4-112 
Bailyn, Lotte. 


Patterned chaos in human resource management. Sloan management review, 34:77-83, 
Winter 1993. 


Descriptors: *Personnel administration / *Personnel officers—-Responsibilities. 


4-113 
Grady, Dennis and Brian Hunt. 
Managing the state's personnel systems: the actors, orientations, and issues. 
Review of public personnel administration, 13:5-21, Winter 1993. 
Descriptors: *Personnel directors--Responsibilities / *Personnel 
administration / *State government. 


4-114 
Ospina, Sonia. 

When managers don't plan: consequences of nonstrategic public personnel 
management. Review of public personnel administration, 12:52-67, January-April 1992. 


Descriptors: *Personnel administration-—-Case studies / *Workforce planning— 
Case studies. 


4-115 
Sampson, Charles L. 

Professional roles and perceptions of the public personnel function. Public 
administration review, 53:154-160, March-April 1993. 


Descriptors: *Personnel administration--Research / *Personnel officers-- 
Responsibilities. 


PERSONNEL DEPARTMENTS 
4-116 
Okamoto, John. 
Personnel department organization development study. Public personnel 
management, 22:7-36, Spring 1993. 
Descriptors: *Personnel departments. 


PERSONNEL POLICIES 
4-117 
Camuffo, Arnaldo and Giovanni Costa. 
Strategic human resource management--Italian style. Sloan management review, 
34:59-67, Winter 1993. 
Descriptors: *Personnel policies-——Comparative studies / *Personnel 
administration-—Comparative studies / *Italy. 





PERSONNEL POLICIES (Cont'd) 
4-118 
Robinson, Robert and others. 

Sexual harassment in the workplace: a review of the legal rights and 
responsibilities of all parties. Public personnel management, 22:123-136, Spring 
1993. 


Descriptors: *Sexual harassment--Research / *Sexual harassment--Cases / *Sexual 
harassment-—-Law and legislation. 


PERSONNEL RESEARCH 
4-119 
Aamodt, Michael, Devon Bryan and Alan Whitcomb. 
Predicting performance with letters of recommendation. Public personnel 
management, 22:81-90, Spring 1993. 
Descriptors; *Employment references--Research / *Prediction of occupational 
success. 


4-120 
Carlson, Bruce. 

The accuracy of future forecasts and past judgments. Organizational behavior & 
human decision processes, 54:245-276, March 1993. 


Descriptors: *Forecasting--Research / *Probabilities--Research / *Judgment-- 
Research / *Personnel research. 


4-121 
Henry, Gary T. and Kent C. Dickey. 
Implementing performance monitoring: a research and development approach. 
Public administration review, 53:203-212, May-June 1992. 
Descriptors: *Performance--Research / *Work measurement--Methods / *Personnel 
research. 


4-122 
Roth, Phillip. 

Research trends in judgment and their implications for the Schmidt-Hunter Global 
Estimation Procedure. Organizational behavior & human decision processes, 53:299-319, 
March 1993. 

Descriptors: *Personnel research / *Judgment-—-Research. 





PERSONNEL RESEARCH (Cont'd) 
4-123 
Sex segregation and gender stratification. Work and occupations, 19:342-365+, 

November 1992. 

Special issue. 

Partial contents: Jobs, authority, and earnings among managers: the continuing 
Significance of sex, by Barbara F. Reskin and Catherine E. Ross; Gendered 
instructions: cultural lag and gender bias in the Hay system of job evaluation, by 
Ronnie J. Steinberg; Occupational sex segregation and women's early career job shifts, 
by Rachel A. Rosenfeld and Kenneth I. Spenner; Trends in occupational and industrial 
sex segregation in 56 countries, 1960-1980, by Jerry A. Jacobs and Suet T. Lim. 

Descriptors: *Sex roles-—-Research / *Pay rates--Research / *Women--Employment-—- 

Research / *Job evaluation-—-Methods. 


4-124 
Sundvik, Lili and Marjaana Lindeman. 
Sex-role identity and discrimination against same-sex employees. Journal of 
occupational and organizational psychology, 66:1-11, March 1993. 
Descriptors: *Sex roles--Research / *Role perception-——-Research / 
*Discrimination--Research. 


POLITICAL ACTIVITY 
4-125 


Thurber, Karl T., Jr. 


Big, little, littler: synthesizing Hatch Act-based political activity 
legislation research. Review of public personnel administration, 13:38-51, Winter 
1993. 

Descriptors: *Hatch Act--Research / *Political activity--Research / Federal 

government. 


4-126 
Thurber, Karl T., Jr. 


Revising the Hatch Act: a practitioner perspective. Public manager, 22:43-46, 
Spring 1993. 


Descriptors: *Hatch Act / *Political activity / Federal government. 


PRODUCTIVITY 
4-127 
Johnson, Richard S. 
TQM: leadership for the quality transformation, Part 3. Quality progress, 
26:91-94, March 1993. 
Third of five installments excerpted from the author's book, 1992. 
Descriptors: *Quality control / *Productivity improvement. 





PRODUCTIVITY (Cont'd) 
4-128 
Johnson, Richard S. 
TOM: leadership for the quality transformation, Part 4. Quality progress, 
26:47-49, April 1993. 
Fourth of five installments excerpted from the author's book, 1992. 
Descriptors: *Quality control / *Productivity improvement. 


4-129 

Myers, Ken and Ron Ashkenas. 
Results-driven quality...now! Management review, 82:40-44, March 1993. 
Descriptors: *Quality control / *Management methods. 


4-130 
Visions of excellence in higher education. Journal for quality and participation, 

16:88-92+, January-February 1993. 

Contents: TQM at Kellogg, by Stuart I. Greenbaum; TQM, healthcare education and 
customer satisfaction, by John D. Richards and Marc G. Cloutier; Putting the power 
into empowerment, by Carol Gabor and Greg Meunier; The missing element in higher 
education, by William E. Matthews. 


Descriptors: *Quality control--Case studies / *Quality control--Study and 
teaching. 


4-131 
Zemke, Ron. 


Customer service as a performing art. Training, 30:40-44, March 1993. 
Descriptors: *Customer service. 


PROFESSIONAL EMPLOYEES 
4-132 
Pritchard, Constance and Paul Fidler. 
What small firms look for in new-graduate candidates. Journal of career planning 
& employment, 53:45-50, Spring 1993. 
Descriptors: *College graduates--Career opportunities / *Professional 
employees--—Career opportunities. 


PROMOTION 
4-133 
Bonner, Dede and Karen Medsker. 
Career gridlock and performance improvement in the 1990s. Performance & 
instruction, 32:9-13, January 1993. 
Descriptors: *Promotion / *Performance / *Employee development. 





PUBLIC ADMINISTRATION 
4-134 
Agresta, Robert J. 

The service marketplace: building choice into line-staff relationships. Public 
manager, 22:47-50, Spring 1993. 

Robert J. Agresta is Assistant Director for Employee Development Policies and 
Programs, U.S. Office of Personnel Management. 

Descriptors: *Staff and line / *Management methods / Federal government. 


4-135 
The Bill of Rights bicentennial and the future of public administration. Public 

administration quarterly, 16:294-362+, Fall 1992. 

Symposium. 

Partial contents: The Bill of Rights and the ongoing administrative revolution, 
by David H. Rosenbloom; Patronage, merit, and the Bill of Rights: evolution and 
current trends in public employment, by Thomas H. Roback; Conflict of interest 
regulation, employees’ rights, and the Constitution, by Robert N. Roberts; Strategic 
lawsuits against bureaucrats and the future of public administration, by Rosemary 
O'Leary. 

Descriptors: *Public administration-—-Theory / *Bureaucracy. 


4-136 
Fagin, Robert F. 


Management agenda for the new administration. Public manager, 22:19-22, Spring 
1993. 


Descriptors: *Public administration / *Management accountability / Federal 
government. 


4-137 
Gilbert, G. Ronald. 


Quality improvement in a Federal defense organization. Public productivity & 
management review, 16:65-75, Fall 1992. 


Descriptors: *U.S. Defense Logistics Agency / *Quality control--Research / 
*Productivity improvement-—-Research / Federal government. 


4-138 
Hamman, John, Uday Desai and Thomas Mitchell. 


Competing for talented diversity in local government personnel. Review of public 
personnel administration, 13:22-37, Winter 1993. 


Descriptors: *Recruitment--Methods / *Career staffing / *Local government. 





PUBLIC ADMINISTRATION (Cont'd) 
4-139 
Hyde, Albert C. 
Implications of total quality management for the public sector. Public 
productivity & management review, 16:23-24, Fall 1992. 
Descriptors: *Public administration / *Management methods-—-Research / *Quality 
control-—Research. 


4-140 
Hyde, Albert C. 

The proverbs of total quality management: recharting the path to quality 
improvement in the public sector. Public productivity & management review, 16:25-37, 
Fall 1992. 

Descriptors: *Public administration / *Management methods-—-Research / *Quality 

control-——Research. 


4-141 
Jurie, Jay D. 
Structured query language: an instructional tool for public administration. 
Public productivity & management review, 15:371-380, Spring 1992. 
Descriptors: *Information management-—-Research / *Programming language 
(Electronic computers). 


4-142 
Lambright, W. Henry. 

James E. Webb, a dominant force in 20th century public administration. Public 
administration review, 53:95-99, March-April 1993. 

A tribute to the life and work of James Edwin Webb, former head of NASA, past 
president of the American Society for Public Administration, and founding father of 
the National Academy of Public Administration. James Webb died in 1992. 

Descriptors: *Public administration--History / *Political executives /* 

*U.S. National Aeronautics and Space Administration--Administration / 

Federal government. 


4-143 
Maggiotto, Michael A. and Frank McKenna, Jr. 

Assessing productivity and management in local government. Public productivity 
& management review, 15:309-313, Spring 1992. 

Descriptors: *Productivity--Research / *Local government--—Research. 





PUBLIC ADMINISTRATION (Cont'd) 
4-144 
Managing/valuing diversity. Public manager, 22:26+, Spring 1993. 
Contents: EPA's seasoned resource, by Susan Street and Roy Popkin; Mentoring: 
everyone needs a helping hand, by Gerald K. Hinch. 
Descriptors: *Older worker--Utilization / *U.S. Environmental Protection 
Agency / *Mentors / Federal government. 


4-145 
Prakash, Saikrishna Bangalore. 

Hail to the Chief Administrator: the framers and the President's administrative 
powers. Yale law journal, 102:991-1017, January 1993. 

Descriptors: *Executive power / *Presidents--U.S. 


4-146 
Public entrepreneurship and innovation. Public productivity & management review, 
16:141-190, Winter 1992. 
Contents: Innovation in the well-functioning public agency, by Marc D. Zegans; 
Promoting innovations in the public sector, by Dennis 0. Grady; An investigation into 


the personality profile of policy entrepreneurs, by Paula J. King and Nancy C. 
Roberts. 


Descriptors: *Innovation-——Research. 


4-147 
Redburn, F. Stevens. 
How should the government measure spending? The uses of accrual accounting. 
Public administration review, 53:228-236, May-June 1993. 
Descriptors: *Financial management / *Accounting / *Expenditures, Public / 
Federal government. 


RETIREMENT PLANNING 

4-148 

Winsten, Ed. 
Planning for your retirement. Federal times, 29:1+, May 10, 1993. 
Descriptors: *Retirement planning / Federal government. 


SCIENTISTS AND ENGINEERS 
4-149 
Wadsworth, Emily M. 
Women's activities and women engineers: expansions over time. Initiatives: 
journal of the National Association for Women in Education, 55:59-65, No. 2 1993. 
Descriptors: *Women engineers. 





SUPERVISION 
4-150 
Schaubroeck, John and others. 


A field experiment testing supervisory role clarification. Personnel psychology, 
46:1-25, Spring 1993. 
Descriptors: *Supervision--Research / *Personnel research. 


TESTS 
4-151 
Biddle, Richard. 
How to set cutoff scores for knowledge tests used in promotion, training, 
certification, and licensing. Public personnel management, 22:63-79, Spring 1993. 
Descriptors: *Test scores--Research / *Tests--Scoring--Research. 


4-152 
Mislevy, Robert J., Kathleen M. Sheehan and Marilyn Wingersky. 


How to equate tests with little or no data. Journal of educational measurement, 
30:55-78, Spring 1993. 


Descriptors: *Tests-—-Research / *Test interpretation-—-Research. 


TRAINING 
4-153 
Davidove, Eric A. 


Evaluating the return on investment of training. Performance & instruction, 
32:1-8, January 1993. 


Descriptors: *Training evaluation. 


4-154 
Faerman, Sue K. and Carolyn Ban. 


Trainee satisfaction and training impact: issues in training evaluation. Public 
productivity & management review, 16:299-315, Spring 1993. 
Descriptors: *Training evaluation-—Research. 


4-155 
Kaeter, Margaret. 


Cross-training: the tactical view. Training, 30:35-39, March 1993. 
Descriptors: *Training methods. 


4-156 
Kramlinger, Tom. 
A trainer's guide to business problems. Training, 30:47-50, March 1993. 


Descriptors: *Training administration / *Cost reduction--Methods / *Cost 
effectiveness. 





TRAINING (Cont'd) 

4-157 

Mitchell, Don. 
On cutting training costs. Performance & instruction, 32:41-42, January 1993. 
Descriptors: *Training costs. 


4-158 

Szabo, John C. 
Training workers for tomorrow. Nation's business, 81:22-24+, March 1993. 
Descriptors: *Training-—-Case studies / *Futures (of society)--Case studies. 


4-159 
Tuttle, Gerard R. 


Cascading quality through the training process. Quality progress, 26:75-78, 
April 1993. 


Descriptors: *Training--Case studies / *Quality control-—-Methods. 


WOMEN-——EMPLOYMENT 
4-160 
Diamond, Robin. 
Mentors help smash the ceiling: women advancing women. National business woman, 
73:22-23, Fall 1992. 


Descriptors: *Mentors / *Coaching / *Counseling / *Women--Employment. 


WORK LIFE 

4-161 

Kiechel, Walter, III. 
How will we work in the year 2000? Fortume, 127:38+, May 17, 1993. 
Descriptors: *Workforce planning / *Working climate / *Futures (of society). 
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